
NOVA SIDERA METAL FORMING
Service Dept.

Phone: +39 0141/204815
Fax: +39 0141/204218
E-mail: service@novasidera.com
Mobile: +39 333 8595990

Company name . . . . . . . . . . . . . . . . . . . . . . . . .                      
Applicant name . . . . . . . . . . . . . . . . . . . . . . . . .                      
Phone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                
E-mail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              
Mobile. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              
VAT code . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                           

Bank Account Number . . . . . . . . . . . . . . . . . . .                
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Routing Number. . . . . . . . . . . . . . . . . . . . . . . . .                      
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Address. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Name. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               
Phone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              
Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                
E-mail . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              

Warranty
RSV Service contract
Maintenance contract
Warranty expiry date. . . . . . . . . . . . . . . . . . . . .                  
Applicant order No. . . . . . . . . . . . . . . . . . . . . . .                    

RSV N° . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             
Contract No. . . . . . . . . . . . . . . . . . . . . . . . . . . .                         
2nd start up date . . . . . . . . . . . . . . . . . . . . . . .                    

Machine type . . . . . . . . . . . . . . . . . . . . . . . . . . 
Serial No. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            

Yes

Service activities will be billed (in the prescribed cases) according to the conditions in our possess as per the document “Fees for services 
rendered by personnel in Italy” valid at the time of Service.
Service abroad will be billed to the company requesting it with a surcharge. Materials will be charged at the lowest price available. 
Payment: Net 30 end of the month. 
The personnel performing the Service will be given information on specific risks of the environment in which it will operate, according to Art. 
7 Paragraph 1-B of Law 626/94. Processing of personal data and privacy treatment according to Law 675/96

Date

Applicant signature and stamp

No

Address Applicant

User

Description of fault

Machine is working with anomalies

On-site contact person . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                      

Entry permission required

Subject: request for service

Page 1 of 1
REQUEST FOR SERVICE

Yes
Yes
Yes

No
No
No

Machine at a standstill

Nova Sidera Metal Forming s.r.l. Operative headquarter: via Vecchia Fornace, 43 14033 Castell’Alfero (AT) | Italy | Head office: via Vicinato, 
6/A 15020 Odalengo Piccolo (AL) | Italy T +39 0141 204815 | F +39 0141 204218 | VAT.: 01962980064 | www.novasidera.com
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